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Overview



FAFSA Summer Help Overview

e Program will run from June 16t through July 30t

« Participants canwork up to 40hrs per week.

- Participants will be responsible for conducting outreach to recent high school
graduates, current college students, and adult learners.

« NCSEAAwill provide participants with alist of students to contactbased on
available CFNC data.

- There willbe two pay periods for participants. They are responsible for submitting
timesheets by the due dates.

- Participants canaccess alldocuments and training materials on CENC website.
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https://www.cfnc.org/fafsa-outreach-2025/fafsa-outreach-counselor-information/

Roles & Responsibilities



Host Sites

* Provide participants with contact information fora Host supervisor.

* Provide access to campus and space for participants to assist students/families with their FAFSA.

* Provide aphone for participant to call those that have completed a college application but not a FAFSA.
* Provide necessary set up (computer/internet access, key card access as needed).

« Work with participant to agree on a schedule (e.g. Monday-Thursday, 30 hours/week).

« Recommended: Provide a campus-specific list of students who have completed a college application but not a FAFSA
forcounselortoreach out to. (Counselor will also work off alist provided by CENC).

* Provide supervision and oversight of the participant, including signing off on hours worked and outreach efforts to earn
stipend. Notify NCSEAAif host site supervisor determines a counselorisn’t meeting expectations and wishes to
terminate the engagement.

* Provide the participant withwhom to escalate anissue to, in the event they have a problem with a student/parent that
they cannot handle.

+ Hostsiteisresponsible for the security of any Host systems or Pll data that participants are given access to at their site.
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Participant’s Responsibilities

« Attend/watch recording of training

« Report to host site on agreed upon working days/times (e.g. Monday-
Thursday).

« Track time, outreach efforts.

« Have Host supervisor sign off on time/outreach documentation for stipend
(weekly).

« Work through the provided outreach list, noting attempts to reach students.
« Document number of students assisted.
« Help with college/university FAFSA completion events/activities as needed.

* Assist walk-in students and parents with FAFSA completion and correcting
errors.
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Timesheets



Timesheet

Participants must get host site supervisor
signature before submitting timesheets.

« Download and print timesheet form from CENC site.

« Accuratelyreport days and hours worked.

« Site supervisor must sign off / approve timesheet.

« Uploadtimesheet through securelink (provided to
each participant).

- Note: The stipend maximumis $7,000 paid at arate

of $25/hr. Make sure participants do not exceed the
maximum stipend amount.
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Timesheet Due Dates:

Month Timesheet Direct
Hours Submission Deposit
Worked Due Date Date
June 712125 7/9/25
July 8/4/25 8/8/25

=

Please contact

NCSEAA if there are any
issues with timesheets.



https://www.cfnc.org/fafsa-outreach-2025/fafsa-outreach-counselor-information/

Timesheet Due Dates:

Timesheet

Be sure to treck your hours daily. Upload your signed timesheet et the end of the month. Be sure to
upload your approved (signed by your site supendsor) timesheet to the gppropriate folder.

Month
Hours
Worked

Timesheet
Submission
Due Date

Direct
Deposit
Date

June

712125

719125

July

8/4/25

8/8/25
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Week 1 Week 2
Date Hours workad Date Hours workaed
Total Total

SupesnasorApprovael: Supenisor Approval:

Week 3 Week 4
Dste Hours worked Date Hours workad
Total Total

SuperviserdApproval: Supervisordpproval:

Total hours worked for the menth:

Counszelor Mame: Signature:

Sita Suparvisor Mama: Signature:

Suparvizor Title:

*Plag=ze maks sure to uplosd form to the corect folder snd that sl handwritting iz legibla*
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Tracking Outreach Efforts



Tracking Outreach Efforts

« Participants are required to track outreach efforts
using the provided form. Participants can access the
tracking form through CENC site.

« Participant must log each individual effort. Outreach
attempts should be individual and not in bulk (i.e., no
bulk emails or texts).

 If working off list provided by institution, outreach
attempts should also be reported on the tracking
sheet individually.

* No outside tracking methods are accepted.
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NORTH CAROLINA
STATE EDUCATION
’.‘ ASSISTANCE AUTHORITY

2025 Outreach Tracking Form

Form Date Field *

Select Institution Name *

Select or enter value

Method used for contacting the student? *

() Email () Phone () student was a walk-in

Who is the student? *

() Incoming Freshman () Current College Student () Adult Learner

Which attempt at contacting the student is this? *

O1st O2nd  O3rd O Student was a walk-in

Did you help the student submit the FAFSA? *

Oves (ONo

Is the student college bound? If not, what are their plans? *

Privacy Notice | Report Abuse


https://www.cfnc.org/fafsa-outreach-2025/fafsa-outreach-counselor-information/

How to Access Outreach List

You will receive a list of students in your institution’s area of service who

have submitted a college application through CFNC.org but not completed
their FAFSA.

You will receive a secure link with access to the specific folder for your
institution.

Reach out to Martha.Haley@cfi.org to request access if you lose the link
or have trouble accessing the file.

&> NCSEAA



mailto:Martha.Haley@cfi.org

Questions?



FAFSA



Information Needed to Complete the

FAFSA
) form

« StudentAid.gov Account

K
|I.__'_l"
» Contributor Information
« 2023 Federal Income Tax Returns ’
 Records of Untaxed Income A
 Records of Assets -

» List of Colleges

&> NCSEAA
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Studentaid.gov Account

« All contributors must have an FSA ID.
FSA ID will be used to match parent accounts to their student’s FAFSA.
« Two-factor authentication.

« www.studentaid.gov/FAFSA .

&> NCSEAA



http://www.studentaid.gov/FAFSA

Studentaid.gov Account -

Contributors Without SSN

« Check the box “I do not have a Social Security
Number”.

« Must input mailing address.

« Contributors whose identity is not automatically verified
will be able to complete the FAFSA, but will have to
enter all financial information manually.

\ 4
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Create an Account

|
tep 1 of 7
Personal Information

%

I understand that I'll be required to certify that the information I provide to create an
account is true and correct and that I'm the individual who I claim to be.

If I'm not the person I claim to be, [ understand that I'm not authorized to proceed and
that I should exit this form now. If I provide false or misleading information, I
understand that I may be subject to a fine, prison time, or both.

First Name

‘ Jesse

Middle Initial

C @

Last Name

‘ Faden

Date of Birth

Month Day Year

‘ 09 07 1991

Social Security Number

‘ /?\

I don’t have a Social Security number.

(e )



Consent

If the student or their contributor(s) does not consent to having federal tax
information (FTI) imported from IRS...

The student’'s FAFSA will NOT be considered for federal aid.
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Who's a Contributor for Dependent
Students?

1. Are your biological or adoptive parents married to each other? Did they file taxes jointly?
* Filed jointly: Only one parent

* Filed separately: Both parents

2. Do your biological or adoptive parents live together, but are unmarried?

 Both parents

3. Did one parent provide more financial support than the other over the past 12 months?

* Yes: That parent contributes

* No: Choose the parent with the higher income/assets

&> NCSEAA
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Independent Students

Provisionally Independent Students- Do unusual circumstances prevent the

student from contacting their parents or would contacting their parents pose a
risk to the student?

Federal Student Aid — Dependent or Independent Resource.

&> NCSEAA



https://studentaid.gov/apply-for-aid/fafsa/filling-out/dependency

FAFSA 202425 FAFSA Submission Summary

Application Received Application Processed Data Release Number (2) Viewing Submission 1 (2
w Ra]f =
FA FSA S u b I I l I S S I OI I o o B B o

Eligibility Overview FAFSA Form Answers School Information @ Next Steps

u m m a ry ( F S S Estimated Federal Student Aid

Federal Pell Grant (© View All of Your Fed

A Federal Pell Grant is awarded to undergraduate o 34556 One Flece
students who have financial need and who have not View detalled i
earned a degree or are in a teacher certification program.
Federal Pell Grants don't need to be repaid.

w5

ation about your
1o, d gramt aid, including
t history, payment
subsidized usage.

fi
istory,
Federal Direct Loans (D
" Visit Aid Sum
A federal direct loan is money lent by the government to Uoto  $4, = e
You

° E Stl m a‘te d fe d e r al a| d you that you must repay with interest. @
Find the Right College or Career School

Federal Work-Study
Bigble

® FA F SA fO r m a.n Swe rS Federal Work-Study is a way for students 10 earn money

to pay for school through part-time jobs on or off campus

« SAl

Use the College Scorecard to compare
schools by size, location, graduation
rate, and more.

« College/university info

Visit College Scorecard [

r R4

* Next steps (make corrections)

er to your school’s financial aid offer for a final
et@ymination of financial aid available.

Your Student Aid Index (SAI)

Your SAI is a number used by your school to determine your federal -355 @
student aid eligibility and to build your financial aid offer

& NCSEAA S




Resources



Helpful Resources:

« FAFSA Walkthrough for counselors
« CENC FAFSA 101

« ESA Contributor Infographic

» A Practitioner’'s Guide to Reporting Assets on the
FAESA

« FAFSA Prototype — Use access code: prototype2526

&> NCSEAA
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https://ncseaa.sharepoint.com/:v:/s/Outreach/EaSUrL5H2bxJhH32WhvOHR8Bfg4TCDCFTSzEu9Y5v4H4mg?e=wagsAe&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
https://www.cfnc.org/pay-for-college/fafsa-101/
https://studentaid.gov/sites/default/files/is-my-parent-a-contributor.jpg
https://cdn.ymaws.com/www.ncan.org/resource/resmgr/better_fafsa/practitionersguidetoreportin.pdf
https://cdn.ymaws.com/www.ncan.org/resource/resmgr/better_fafsa/practitionersguidetoreportin.pdf
https://fsapartners.ed.gov/fafsa-prototype/2526

Questions?

NORTH CAROLINA
STATE EDUCATION
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