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FAFSA Summer Help Overview
• Program will run from June 16th through July 30th .
• Participants can work up to 40hrs per week.
• Participants will be responsible for conducting  outreach to  recent high school 

graduates, current college students, and adult learners.
• NCSEAA will provide participants with a list of students to contact based on 

available CFNC data. 
•  There will be two pay periods for participants. They are responsible for submitting 

timesheets by the due dates. 
• Participants can access all documents and training materials on CFNC website. 

https://www.cfnc.org/fafsa-outreach-2025/fafsa-outreach-counselor-information/
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Host Sites

• Provide participants with contact information for a Host supervisor.

• Provide access to campus and space for participants to assist students/families with their FAFSA.

• Provide a phone for participant to call those that have completed a college application but not a FAFSA.

• Provide necessary set up (computer/internet access, key card access as needed).

• Work with participant to agree on a schedule (e.g. Monday-Thursday, 30 hours/week).

• Recommended: Provide a campus-specific list of students who have completed a college application but not a FAFSA 
for counselor to reach out to.  (Counselor will also work off a list provided by CFNC).

• Provide supervision and oversight of the participant, including signing off on hours worked and outreach efforts to earn 
stipend.  Notify NCSEAA if host site supervisor determines a counselor isn’t meeting expectations and wishes to 
terminate the engagement. 

• Provide the participant with whom to escalate an issue to, in the event they have a problem with a student/parent that 
they cannot handle.

• Host site is responsible for the security of any Host systems or PII data that participants are given access to at their site.
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Participant’s Responsibilities

• Attend/watch recording of training

• Report to host site on agreed upon working days/times (e.g. Monday-
Thursday).

• Track time, outreach efforts.

• Have Host supervisor sign off on time/outreach documentation for stipend 
(weekly).

• Work through the provided outreach list, noting attempts to reach students.

• Document number of students assisted.

• Help with college/university FAFSA completion events/activities as needed.

• Assist walk-in students and parents with FAFSA completion and correcting 
errors.
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Timesheet
Participants must get host site supervisor 
signature before submitting timesheets. 

Please contact 
NCSEAA if there are any 
issues with timesheets. 

• Download and print timesheet form from CFNC site.
• Accurately report days and hours worked.
• Site supervisor must sign off / approve timesheet.
• Upload timesheet through secure link (provided to 

each participant).

• Note: The stipend maximum is $7,000 paid at a rate 
of $25/hr. Make sure participants do not exceed the 
maximum stipend amount. 

Month 

Hours

Worked

Timesheet

Submission

Due Date

Direct 

Deposit

Date

June 7/2/25 7/9/25

July 8/4/25 8/8/25

Timesheet Due Dates: 

https://www.cfnc.org/fafsa-outreach-2025/fafsa-outreach-counselor-information/
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Tracking Outreach Efforts
• Participants are required to track outreach efforts  

using the provided form. Participants can access the 

tracking form through CFNC site. 

• Participant must log each individual effort. Outreach 

attempts should be individual and not in bulk (i.e., no 

bulk emails or texts). 

• If working off list provided by institution, outreach 

attempts should also be reported on the tracking 

sheet individually. 

• No outside tracking methods are accepted. 

https://www.cfnc.org/fafsa-outreach-2025/fafsa-outreach-counselor-information/
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How to Access Outreach List

• You will receive a list of students in your institution’s area of service who 

have submitted a college application through CFNC.org but not completed 

their FAFSA. 

• You will receive a secure link with access to the specific folder for your 

institution. 

• Reach out to Martha.Haley@cfi.org to request access if you lose the link 

or have trouble accessing the file. 

mailto:Martha.Haley@cfi.org
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Information Needed to Complete the 
FAFSA

• StudentAid.gov Account

• Contributor Information

• 2023 Federal Income Tax Returns

• Records of Untaxed Income

• Records of Assets

• List of Colleges 
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Studentaid.gov Account

• All contributors must have an FSA ID.

• FSA ID will be used to match parent accounts to their student’s FAFSA.

• Two-factor authentication.

• www.studentaid.gov/FAFSA .

http://www.studentaid.gov/FAFSA
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Studentaid.gov Account – 
Contributors Without SSN

• Check the box “I do not have a Social Security 

Number”.

• Must input mailing address.

• Contributors whose identity is not automatically verified 

will be able to complete the FAFSA, but will have to 

enter all financial information manually.
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Consent

If the student or their contributor(s) does not consent to having federal tax 

information (FTI) imported from IRS…

The student’s FAFSA will NOT be considered for federal aid.
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Who’s a Contributor for Dependent 
Students? 
1. Are your biological or adoptive parents married to each other? Did they file taxes jointly? 

• Filed jointly: Only one parent

• Filed separately: Both parents

2. Do your biological or adoptive parents live together, but are unmarried?

• Both parents

3. Did one parent provide more financial support than the other over the past 12 months?

• Yes: That parent contributes

• No: Choose the parent with the higher income/assets
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Independent Students 

Provisionally Independent Students- Do unusual circumstances prevent the 

student from contacting their parents or would contacting their parents pose a 

risk to the student?

Federal Student Aid – Dependent or Independent Resource.

https://studentaid.gov/apply-for-aid/fafsa/filling-out/dependency
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FAFSA Submission 
Summary (FSS)

• SAI

• Estimated federal aid

• FAFSA form answers

• College/university info

• Next steps (make corrections) 



Resources
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Helpful Resources:

• FAFSA Walkthrough for counselors

• CFNC FAFSA 101

• FSA Contributor Infographic 

• A Practitioner’s Guide to Reporting Assets on the 

FAFSA

• FAFSA Prototype – Use access code: prototype2526

https://ncseaa.sharepoint.com/:v:/s/Outreach/EaSUrL5H2bxJhH32WhvOHR8Bfg4TCDCFTSzEu9Y5v4H4mg?e=wagsAe&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
https://www.cfnc.org/pay-for-college/fafsa-101/
https://studentaid.gov/sites/default/files/is-my-parent-a-contributor.jpg
https://cdn.ymaws.com/www.ncan.org/resource/resmgr/better_fafsa/practitionersguidetoreportin.pdf
https://cdn.ymaws.com/www.ncan.org/resource/resmgr/better_fafsa/practitionersguidetoreportin.pdf
https://fsapartners.ed.gov/fafsa-prototype/2526


Thank you!
Questions?

First Last Name

Presented by:
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